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Describe one study investigating memory 
reliability. 

Taku’s Answer… 
 
One study investigating memory reliability is Loftus and Palmer’s 
(L&P) experiment on leading questions and the misinformation 
effect. The study described in this answer is the second in a series 
conducted by L&P and it raises questions about memory 
reliability. 
 
L&P conducted a study on 150 students who were divided into 
groups of various sizes and asked to watch a video of a multiple 
car crash. The video lasted less than one minute and the crash 
lasted for about four seconds. At the end of the film the 
participants were given a questionnaire to ask about what they 
had seen in the film.  
 
There were three conditions in this experiment and the IV was 
the critical question in the questionnaire. One group was asked 
“about how fast were the cars going when they “smashed” into 
each other? A second condition had the verb smashed changed to 
“hit”, and a third group didn’t answer any question about the 
speed of the vehicles.  
 
The results were consistent with earlier research, in that the 
participants estimated a higher speed if they were in the smashed 
conditioned (10mph) compared with those in the hit condition 
(8mph).  
 
One week later, participants were asked another series of 
questions to test their memory. In this series of questions, the 
critical question was “Did you see any broken glass?” For those 
participants in the smashed condition, 32% say they remembered 
seeing broken glass, compared with only 14% of in the hit 
condition and 12% in the control group. Another result from the 
study was that as speed estimates increased, so did the number 
of people who say they saw broken glass. 
 
The researchers conclude that there are two types of information 
that go into constructing a memory: the details of the event and 
environmental information. This is how L&P’s study investigated 
memory reliability. (300 words). 

Comments 
 
This is an average short answer 
response. It shows excellent 
knowledge, but limited 
understanding. 
 
This is because it has excellent 
description, but no explanation. 
 
The introductory paragraph states 
the study. No signpost for how it 
investigates memory reliability. 
 
 
This answer has very detailed 
description which conveys excellent 
knowledge of this study. 
 
 
Specific details are included 
throughout the answer.  
 
 
Methodology and results are specific 
and detailed.  
 
The Problem? 
There’s no explanation. The student 
doesn’t show their understanding of 
how this study relates to memory 
reliability. What this means is that 
they cannot demonstrate a core 
conceptual understanding from this 
course: how factors influence 
memory reliability.  
 
Put simply, the answer does a very 
good job of saying what the study 
did, which shows excellent 
knowledge. But there’s no 
explanation of the significance of the 
results.  
 
The conclusion of the study is stated 
in one sentence, but these are not 
related to the specific details of the 
study, so this is limited evidence of 
conceptual understanding, which is 
why this is a mediocre answer.  
 
Sorry Taku! 
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